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About Us

Runner Logistics was established in 2023 as a practical response to the growing market
demand for advanced and integrated logistics solutions.

The company began with a simple yet ambitious idea: to provide fast and reliable shipping
services that meet and exceed customer expectations.

Over time, and in response to increase demand for more diversified and flexible services,
Runner Logistics evolved into a comprehensive logistics platform that manages every detail of
the supply chain from shipping to warehousing, customs clearance, and smart delivery. The
company stands out by combining modern technology with operational expertise, making it an
ideal partner for individuals and businesses seeking efficiency and speed in logistics services
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Vision

To become the leading name in the logistics
industry across the Middle East by delivering
intelligent, sustainable, and competitive solutions
that contribute to the growth of the business
ecosystem and support trade of all scales.

Runner Logistics aspires to be a benchmark in
logistics innovation and a trusted partner for our
clients at every step of their supply chain journey.
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Mission

To deliver an integrated logistics experience
built on technology and flexibility, addressing
the modern-day challenges faced by individuals
and businesses in managing shipping, delivery,
and storage operations.

We are committed to providing customizable
solutions, user-friendly digital interfaces, and

high-quality customer service to ensure peace
of mind at every stage of the process.
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Runner Logistics is guided by a solid set of values
that define its corporate culture, including:

Innovation

Continuously developing new
services to meet the evolving
market needs.

|

Jlpodwl 62320 wiloas pgbid
iall §guull oi i

Integrity

Upholding transparency and
honesty in all dealings.
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Sustainability

Integrating environmental
and economic practices into
our operations
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Customer
Satisfaction

Constantly improving the
customer experience and
exceeding
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Teamwork

Fostering collaboration
across teams to ensure
high-quality
executionexpectations.
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Strategic Objectives

Runner Logistics focuses on several core objectives, including: :Laj;.gi ayjga0ll u‘al:x.gJiI 00 22c (@udni Lo eluiwng) Jy adpl j4)
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Enabling clients to access highly efficient logistics services. beladll dale auiwogl tiloas I Jgogll o cllasll uhoi ‘ﬂ

Supporting startups and SMEs in managing their logistics
operations.
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Promoting the adoption of digital solutions in transport and
warehousing.
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Expanding a wide operational network across the Kingdom
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Enhancing sustainability through eco-friendly solutions and
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Multimodal Shipping

Runner Logistics offers comprehensive shipping
services including ground transport within and
outside cities, air freight for urgent deliveries, and
sea freight for bulk commercial goods.

All transport operations are coordinated by a
qualified team using digital tracking systems to
ensure shipment safety and accurate delivery
times.

Our Services Lliloas
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Smart Warehousing

We manage advanced warehouses using intelligent
inventory management systems. We provide both
short-term and long-term storage solutions, with
dedicated services for sensitive or refrigerated
goods.

Temperature, humidity, and security are
continuously monitored to maintain product
quality.

Our Services Lliloas
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Customs Clearance

We offer full customs clearance services, including
document preparation, coordination with
government entities, and expedited procedures to
minimize delays.

Services cover incoming and outgoing shipments
across air, sea, and land ports.

Our Services Llidloas
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Express Delivery

Our same-day delivery service within major cities
within three hours is one of our key differentiators.
We rely on a modern fleet and trained drivers to
ensure accurate, safe deliveries, with real-time
shipment tracking and customer notifications.

Our Services Lliloas
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E-Commerce Solutions

Understanding the challenges faced by online
stores, we offer flexible solutions that include
monthly subscription packages with volume-based
discounts, direct integration with order
management systems, and fast delivery options to
enhance the customer experience and

increase satisfaction.

Our Services Llidloas
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Digital Platform

All our services are powered by a fully integrated
digital platform, allowing clients to create and track
orders, manage subscriptions, access
performance reports, and easily connect with
technical support.

Our application is designed for ease of use and
compatibility with all smart devices.

Our Services Llidloas
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Competitive Advantages

Runner Logistics distinguishes itself by combining
speed and precision with advanced digital
infrastructure, strong commitment to quality, and a
high degree of flexibility that allows clients to
tailor services to their needs.

We are also known for our specialized workforce
and 24/7 technical support.

Our Services Llidloas
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Management Structure

The company is led by an experienced executive
team in the logistics sector, supported by
operational and administrative departments
that work in harmony to deliver optimal
performance.

We place great emphasis on developing our
human capital through continuous training and
investment in national talents.
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Sustainability
and Responsibility

We are committed to our environmental and social
responsibilities, aiming to reduce emissions

by upgrading our fleet and implementing smart
transportation solutions.

We also support community initiatives through
strategic partnerships with non-profit
organizations.

Our Services Llidloas
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Strategic Partnerships

Runner Logistics strives to build a strong network
of partnerships with service providers,

technology companies, and local and international
suppliers, in order to enhance our capacity to
deliver comprehensive, high-quality solutions to
clients across all sectors.

Our Services Llidloas

cauaudljisul S8l

20 GBIl g0 dugd dhuy eliy ] eliwag) by (2uwd
olaall 3ygallg dyisill ildy il wiloaall 03éo
dlolw Jglo 04287 (e Lijas jyjei w63.gs .gulgallg
Wlelball 2100 (6 Wildas) 63g2ll dleg

AN




?

Uﬂﬂaf

Where are you ...

Future Expansion Plans

We are following a well-defined expansion strategy
aimed at covering all regions of the Kingdom

and entering promising Gulf and Arab markets.
Additionally, we plan to develop new digital
products that support market evolution and
address

the changing needs of our clients.

Our Services Llidloas
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Thank you

At Runner Logistics, we believe that innovation and technology are the future. That is why we place our
clients at the heart of every development, continuously building a logistics ecosystem that responds with
agility and delivers measurable results.

We promise to be your trusted growth partner on your journey to success.
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